LTSS Swimlane Process
11/20/2020

MA
Application
Received

—

MA Application

entered in
CBMS

Etermine if
Interactive party verication
»| Interview needed
Completed

etermine
Applicant
{fication neegéd

No.

»(determination

Wde

A

Yes Yes. Yes \i
© ‘ Y * Verification
2 Send request .Sen.d' Send trust Checklist
& for 100.2 Disability : tt
2 leted A review to sentio
= complete pp to HCPE applicant
S for LOC Arbor
Ll__J =
Work
—— assigned to
LO.C . Dlsap”'ty Trust Review worker
determination determination .
. . Received
received received A
A A
5
£ Y
S
© LOC request A
S i ,| Assessment » ¢ determined
g% received > conducted >
(OB e)) R
@<
©
L
<
=
O
;5 \i
}E Disability Disabilit
a application - t'lsa/d“y t y
= received ppplication/documen es
2 reviewed
<
O
o4
<
\
= Trust review HCPE
2] .
2 received reviews trust
o
o
O
T

Applicant

\

VCL/request
for verification
received

Applicant
gathers
verification




	LTSS Process - Swimlane
	Swimlane


